
Payments
Once you have decided on your holiday, we will need  

a deposit to secure your booking. It is essential that  

deposits are received within three days from booking.  

If payment is not received within this time, your booking  

will be automatically cancelled.

CRUISE LENGTH REQUIRED DEPOSIT
1 – 6 Day Cruises $200

7 – 16 Day Cruises $400

17 + Day Cruises $750

Final balance due 75 days prior to sailing date.

Please note, all guests within a booking must travel on the 

same fare type. It is essential that you make final payment 

by the due date and in accordance with the type of fare you 

have purchased. If payment is not received, bookings will 

be automatically canceled and our ‘Cancellation & Refunds’ 

policy will apply.

If you are making a booking within the ‘Final Payment Due’ 

period of your selected cruise, full payment is required at  

the time of booking.

Travel Insurance
We strongly recommend you purchase appropriate 

international travel insurance at the time of your deposit. 

If you do not purchase travel insurance, you will not be 

able to claim for any cancellation charges, medical costs, 

repatriation and other expenses that may arise if things  

do not go according to plan.

Cancellation & Refunds
We would love to see you onboard, but we understand that 

plans can change. Should you need to cancel your booking, 

we ask that you notify your travel agent or contact our 

Reservations department at 13 31 94 from Australia or  

0800 442 095 from New Zealand. The refunds or cancellation 

charges that will be payable depend on the amount of notice 

you give us, as follows: 

DAYS PRIOR TO SAILING CHARGES (PER GUEST)
181 days or more Full Refund 

180 – 71 days Deposit Amount

70 – 43 days 25% of Total Fare

42 – 15 days 50% of Total Fare

14 days or less 100% of Total Fare

Total Fare is the total amount payable to us for your booking. Any additional fees 
charged by airlines due to cancellation, will also be passed onto guests.

Reservations will be held until 30 minutes prior to departure. 

No refunds will be made in the event of ‘no shows’, unused 

tickets, lost tickets, interruptions, partially used tickets, or 

cancellations received late or after the start of the cruise.  

For cancellation charges related to group bookings, partial 

ship charters or full ship charters, refer to your charter contract  

or group booking agreement for terms and conditions.

Minimum Age to Sail
To ensure suitable supervision, there needs to be at least one 

guest 18 years or older in each stateroom for departures 

between 1 February to 31 October. For departures, between 

1 November to 31 January, there needs to be at least one 

guest 19 years or older in each stateroom. However, to 

accommodate families cruising together for all departures, 

children may occupy a separate stateroom to their  

parent/legal guardian, providing one child is 16 years or 

older. All guests must be at least 12 months old at time  

of sailing.

H
ow

 to B
ook

Before you book, don’t forget to check our most up to date terms and conditions.  
You’ll find them on our website at carnival.com.au/termsandconditions or call  
13 31 94 from Australia or 0800 442 095 from New Zealand.

ORDER YOURSELF 
UP A SHINY NEW 
CARNIVAL CRUISE.
So you’ve never booked a Carnival cruise before? Relax. This is the easy part. Just follow the three simple  

steps below and then start packing your best cruise wear. And oh, yes, if you book far enough in advance,  

you’ll get our First-In fares that are some of our best rates. 

1
 Narrow it down.
• �First, choose New Caledonia, 

Vanuatu, Fiji – or all three 

– or New Zealand. Eenie-

meenie-miney-moe if you 

need to.

• �Consider how long you  

want to escape reality to  

dive into life at sea.

• �Then choose your sailing  

date and find your ideal  

itinerary at: carnival.com.au.

2
Pinpoint your place.
• �Choose your stateroom 

type. Pick an Interior, 

Ocean View, Balcony or 

splurge on a Suite.

• �Choose your room location. 

Is there a ship feature you’d 

like to be near?

• �Consider your travel mates. 

Maybe you’d like adjacent  

or connecting staterooms. 

Give it a think while you get 

a load of our deck plan.

3
Go For it AND SAVE!
• �Reserve your holiday. 

Contact your travel agent, 

visit carnival.com.au  

or call 13 31 94 from 

Australia or 0800 442 095 

from New Zealand. Just 

make your move sooner 

rather than later for the 

best rates and your ideal 

stateroom location.
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TERMS AND CONDITIONS 
(THE BORING BIT, SORRY).




